ITAMATKA
«Kak He cTaTh KepTBOM NPHU OCYIECTBJICHUN (PUHAHCOBBIX
onepauuii B cetu UnTepuer»

Yo cerogHsi MOXET OBbITh MPOILE, YEM KyITUTh B MHTEPHETE TOHPABUBILIUKCS TOBap?
CoBepuIUTh Takylo IMOKYIKY MOXET JaKe PEOCHOK WM MOJb30BaTellb, HE BIIOJHE
YBEPEHHO BJIAACIOLIMI HABBIKAMU pa0OThI C NEPCOHATBLHBIM KOMIIBIOTEPOM. DTOT MPOLIECC
OOyCJIOBJIEH T€M, YTO OOJIBIIMHCTBO JIFOJICH CETOJHs BCE Yallle UCMBITHIBAET AS(ULIUT
CBOOOJTHOTO BPEMEHU U TPATUTh €r0 Ha MOXOJbI M0 MarasuHaM, OCOOEHHO B TMOHCKaX
OOBIYHBIX TOBAPOB, CTAJIO JJII MHOTHUX HEJOCTYIHOW pOCKOIIblo. KpoMe 3TOro, Kynurhb
WIH NPOAATh TOBAp B ceTu VIHTEpHET cTajlo OYeHb MPOCTO Oyiaroapsi OrpOMHOMY YUCITY
TOPrOBBIX IUIOIIAJOK, KOTOpbIE MAENalT 3TOT MPOLECC MAKCUMAaJIbHO OBICTPBIM H
yAOOHBIM, MPEIOCTaBiIsAsI BO3MOXKHOCTh OIUIATBl C HCHOJIb30BAaHUEM OaHKOBCKUX
IUIATEXKHBIX KapT U JOCTaBKU TOBapa B JIFOOOM yrojloK MUpa.

HauboJsiee pacnpocTpaHeHbl COCO0bI COBEPIICHUA NMPECTYMJICHU I

1. «IIpemxomaara» (0OMaH npogaBUA)

CyTp gaHHOTO crioco0a 3aKJIIYaeTcss B TOM, YTO 3JIOYMBIIUICHHUK BBICTYMAcT B
poiu mokymarens. Ha omHOW W3 MHTEPHET-IUIOMIANIOK C OOBSBICHUSMH OH HAXOJWT
Mpo/iaBlia U KOMUPYET €ro KOHTAaKTHBIE JaHHbIe. [locie uero uier ero B MecceHpKepax
(commanbHBIX CETAX), MPEACTABIISACH OKyMnaTeaeM. B Xo/ie mepenucku, 310yMBIIICHHUK
COOOIIIaeT, YTO TOBAp €My IMOHPABUIICS U OH XOYET €ro MpUOOPECTU B CBSI3U C YEM YXKE
SKOOBI COBEPIINJ MPEAOIUIATY (3a4acTyH0 BBICHUIAETCS CKPUHIIOT JIEKTPOHHOTO KapT-
YeKa 0 IePEUnCIeHnH cpeacTB). st TOro, 4TOOBI MONYYUTh JaHHBIE CPECTBA MPOJIABILY
BBICBUIAIOT CCBHUIKY Ha MOAJACIbHYH CTPAaHMIy (OHA BBIMVISLAUT KAaK OAWH W3 pa3leoB
opUIIMATBFHOTO caiiTa HMHTEPHET-IUIOMIAIKU WX OaHKOBCKOTO YUYPEXKACHHS), TIC
MPO/IaBIly HY>KHO BBECTU HOMEP CBOEH KapThl, UMS JiepxkaTens, cpok aeictus, CVV-kon
yKa3aHHBIH Ha 00OPOTHOM CTOpoHe KapThl (MH(pOpMaImio, coxepkamryiocs B CMC-
COOOIIEHNH, MOCTYIUBIIEM K3 OaHKa, JUIS MOATBEPIKACHHUS MOJYYCHHUS IMPEAOILIaThI).
[Tocne momydeHuss KOH(MUICHIIMATBLHBIX CBEICHHUHN, 3JIOYMBIIUICHHUK COBEpIIAET
XUIIEHUE CPEJICTB.

2. «/loctaBka» (0OMaH moKymnaTeJst)

3II0yMBIIIUICHHUK pa3MEIIaeT OOBABJICHUE HA WHTEPHET-TUIOMIAJKE O MpOoAaxe
TOBapa MO KpailHe BhIrOAHOW IieHe. [locime Toro, Kak MOTEHUHMAIbHBIM ITOKYIIATEIb
HAYMHAET BECTH IEPENHCKY BO BHYTPEHHEM 4YaTe IUIOMIAJKH, 3JIOYMBIIUICHHUK I10]]
Pa3IMYHBIMM TIPEJIOTaMu YOEKJIaeT ero MPOJOJDKUTH OOIIEHHE B MECCEHIKEpE WIIH
COLIMAJIbHOW ceTu. Bo BpeMs OOIIEeHHs MOILIEHHMK YroBapWMBAET IMOKYIATENs BHECTH
npeaonaaTy Wil Oo(OpMUTH JOCTaBKy, W YTOOBI pa3BeATb COMHEHHUS IOKyIaTels,
cooOIaer O SIKOObI HOBOW yciayre yzaepkaHus (XOJIUPOBAaHMS) CPEICTB, KOTOpas
MOSIBWJIACh HA TOPTOBOM IUIOIIAJKE, T.€., €CJIU JIOCTaBKa HE MPOU30HIET, TO TOProBas
IJIOIIA/IKA aBTOMATUYECKHM BEPHET cpelacTBa Ha Kkapry. [lpu 3ToM moKymaresnto
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BBICBUIAETCS CChUIKA Ha MOJJICNIbHYIO CTpaHUIly, KOTOpas UMUTHUPYET O(UIMaIbHYIO
CTpaHUIly TOProBOM IUIOIIAJKH WJIM UHTEPHET-OAHKUHTA, IJ€ HY>KHO BBECTU JaHHBIC
KapThI (J1ajiee OCYUIECTBISIOTCS ACUCTBUA IO cXeMe 0OOMaHa MpoAaBIia).

3. Acnoab30BaHMe COUMAIBHBIX ceTeil

OcyliecTBUB HECAaHKIMOHHPOBAHHBIA JIOCTYIl K TE€PCOHAJIBHBIM aKKayHTaM
noJib30BaTeNsi ceTh HHTEpHET, 3J0YMBIIUICHHUK pPAacChUIa€T BCEM BUPTYaJIbHbIM
«JIPy3bsiIM» MOTEPHEBIIETO MPOCHOY MO/ PA3IMUHBIMU MPEJIOraMu COOOIIUTh PEKBU3UTHI
OaHKOBCKOW TUIATEXXHOM KapThl. ITO MOXET ObITh €€ (DOTO WM MPOCTO HOMEP, CPOK
JNEUCTBUS M WHBIC PEKBU3HUTHI, TIPU ATOM, XOTh B OOJIBIIMHCTBE CBOEM IIKOJIbHUKHU
OAHKOBCKHUX KapT HE UMEIOT, HO JKeJlas IOMOYb «JIPYTy» OY€Hb YaCTO MUCIOJIb3YIOT KapThI
CBOMX POJICTBEHHHUKOB U Jipy3ei. [lopoii mpecTymHUKHU POCIT IPOCTO HOMEP MOOMIIBHOTO
TenedoHa U MO0 THITAIOTCS MOXUTUTH CO cyeTa TenedoHa NEHBIU WIM HA00OpOT
UCIIOJB3YIOT €ro Kak MPOMEXYTOYHOE 3BEHO, HANPaBIIAs HA 3TOT CUET UyKHUE JCHBIH,
NEePEBO/JIA UX 3aTEM JaJbIIle, YTOOBI 3allyTaTh CBOM CJIe/Ibl (TPAKTUYECKHU BO BCEX CIIydasx
XUIIEHUSI JCHEXKHBIX CPEACTB CO CUETOB MOOWJIBHBIX TelIe(OHOB MOTEPIHEBIINEC €IIIE
COOOIIAJIN TPECTYMHUKY MEPCOHANIBHBIE KOJIbl, MPUXOIAIINE B BUAE CMC-COOOIICHUN Ha
TenedoH).

4. 3BOHOK 0T «IpeAcTaBUTeNs» 0aHKa ¢ NPOCh0OH CPOYHO NPENOCTABHUTH
He00X0AuMY0 HH(POpPMALIHIO

[IpecTynHUKM OT WMEHHM COTPYIHHUKOB OaHKa COOOIIAIOT, YTO HEOOXOAMMO
OCYIIIECTBUTh KaKHe-TU0O0 ACHCTBHUS ¢ OAHKOBCKOM IUIATE)KHOW KAapTOW, TaK KaK KTO-TO
MO0 THITACTCS MOXUTUTh C HEE JEHEXKHbIC CPEACTBA, MO0 ODOPMIIIET KPEIAUT WU
MPOU3BOJIUT TMOJIO3PUTENIBHYIO OIuIaTy. J[7s MacKUpPOBKH MPECTYNMHUKU HCIOJIb3YIOT
(GYHKIMIO «ITOAMEHBI HOMEpay, KakK CJIEJCTBUE Yy MOTEPIEBIIECTO HA AKPaHE MOOUIIBHOTO
TeneoHa MOXKET OTOOpa)xaThbCsl COBEPILICHHO JIF00ON aOOHEHTCKHUI HOMep TenedoHa,
3aJIaHHBIN 3JTIOYMBIIIJICHHUKOM. JTO MOTYT OBITh HOMEpa OAaHKOBCKUX YUPEKICHUM WU
WHBIX a0OHEHTOB, KOTOPBHIE HA CaMOM JieJie HUKOMY 3BOHKH HE OCYIIECTBISIOT, a cam
3BOHOK 0 CBOMM BHEIIIHMM IpPU3HAKaM HUYEM He OyaeT nmoao3puteiabHbiM. [lomydus
HEOOXOoAMMYyI0 HWH(OPMAIUIO O PEKBU3UTAX KapThl, NPECTYIMHHUKH OCYIIECTBISIOT
XUIIECHUE.

Jloist TOro, 4T00OBI HE CTATH KEPTBOM KMOEPIPECTYNNIHUKOB, COBEPLIAS CICJIKH B
cetu UHTEpHeET caenyer:
- BECTH OOIIEHUE C MOKynareiasiMu (MpoAaBllaMH) TOJIBKO BO BHYTPEHHEM 4YaTe
TOPrOBOM IUIOMIAJKK (3a4acTyl0 TOProOBbI€ IUIOMIAAKA OJOKHUPYIOT BO3MOXHOCTH
nepexo/ia Ha Mo/1IeNIbHbIE PECYPCHI);
- BeJlsI OOIIEHHWE C TOJ30BATEIEM CTOUT MEPEUTH K €ro MpopuiIo U OOpaTHThH
BHUMAaHHUE Ha JIaTy CO3[laHus (€ClIM OH CO3/1aH HECKOJBbKO JIHEeW Ha3ajl, TO ATO JOJKHO
BBI3BaTh JIONOTHUTENBHYIO HACTOPOKEHHOCTD);
- OYEHb BHHUMATEIBHO OTHOCHUTCS K JIIOOOMY CiIyyaro, KOTrJa HEoOXOJMMO BBECTU
JAHHBIE KapThl WM WH(OpMAILMIO, MPEIOCTABICHHYI0 OaHKOM (CMC-KOJ, JIOTMH WIIU
napoJib OT UHTEepHET-0aHKnHra). CaMblil HaJIEKHBIN CIIOCO0 yOepeub CBOU CPEACTBA — 3TO
HUKOMY HE COOOIIaTh PEKBU3UTHI CBOEH KaAPTHI;
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- YTOUHUTh y cOOECeHHKa HOMEp TeneoHa €Clu OH HE yKa3aH B OOBSBICHUHU, a
IIOTOM IIO3BOHUTE HA 3TOT HOMEpP, YTOOBl YOEAUTHCS, YTO OH peajeH U MPUHAITIEKHUT
UMEHHO TIOJIb30BATEI0, C KOTOPHIM BBl COBEpIIACTe CIEIKYy (O4YeHb YacTo
3MIOYMBIIUICHHUKA ~ UCIIOJNB3YIOT HOMepa TeleoHOB, B3SIThIE B  apeHay Ha
HEIMPOIOJKUTENIbHOE BpeMs U (PU3UYECKOTro I0CTyNa K HEMY, HE UMEIOT);

- HCIOJI30BATh OT/IEIbHYI0 OAHKOBCKYIO KapTy JJisl OCYIIECTBIICHUS MOKYTOK B CETH
WHTepHEeT, Ha KOTOPOM HE XPaHATCS JCHEXHBIE CPEJCTBA U HA KOTOPYIO HE MOCTYIMAET
PEryJsipHBINA T0XO/ B BUJIE 3apa00THOM IIAThI, CTUIIEHIUH WX [IEHCHH,

- u30eratb  Hepexoja MO  HEHU3BECTHBIM  MHTEPHET-CChUIKAM,  KOTOpPHIE
IOPEIOCTABISIIOTCS B XOJ€ NEPEeNUCKH SKOOBbI JUIsl MOJYYEHHUs MpenoIuiaThl WU
oopMIICHUS TOCTABKHU.

- ecyii BbI Bce ke mepenuiy no noJoOHOM CChUIKE U BUIUTE YBEIOMIIEHHE O TOM, UTO
B CHUCTEME HMEETCS JACHEKHBII MepeBOoA W AJIA €ro MOJy4yeHUss HeoOXOJUMO BBECTHU
JaHHblE OAHKOBCKOWM IUIATEKHOM KapThl, HU MPU KAKUX OOCTOSTEIbCTBAX HE BBOJUTE
3arpanimBaeMble CBEICHMs], TAK KaK 3TO MPSAMOM MyTh K yTPaTe COOCTBEHHBIX CPEJICTB.

- eciu Bel Bce ke BBEIM JaHHBIE CBOEH OAHKOBCKOM KapThl HA MOAAEIBHOM pecypce
WM COOOIIMIIA UX MOCTOPOHHEMY JIMILY, HEOOXOJIMMO B CPOYHOM MOPSAKE MPOU3BECTH
OJIOKUPOBKY KapThl, IO3BOHUB B OaHK JIMOO CaMOCTOSITEIFHO B MHTEPHET-OAHKHUHTE.

- eciam Bam mocTynmmi 3BOHOK M3 «0aHKa» HHU MPU KaKUX OOCTOSITEIHCTBAX,
HUKOMY M HHUKOTJa He cooOmaite wHpopMmaiuioo o cede WiIh CBOel OaHKOBCKOM
aTexxHon kapte. Ecnu Bam Oynet 3BOHUTH HACTOAIINMN COTPYIHUK OaHKa, TO OH TOYHO
OyneT 3HaTh, KAK MUHUMYM HoMep Baiell 0aHKOBCKOM IJIaTEXHOM KapThl 1 HUKOT /1A HE
CHPOCUT KOHPUACHIIMATbHYIO HH(DOPMALIKIO B TEIEPOHHOM PEKUME.

- YTOYHHUTE C KeM HMMEHHO Bbl obmiaerech, Mmocjae 4ero MoJOXKHUTE TPYOKy U
Nepe3BOHUTE Ha HOMED TelieoHa, KOTOPhIN 0ToOpakalicst y Bac Ha akpaHe (B 3TOM ciiydae
BbI CBSKUTECH UMEHHO C TEM a0OHEHTOM, KOTOPOMY MPUHAJICKUT YKa3aHHBIM HOMED, a
HE CO 3JOYMBIIUICHHUKAMH, KOTOPBIE €ro HCIOJb30BAIM C LEIBIO CKPBITh CBOM
HACTOSIINI HOMEP) U YTOUYHUTE CYyTh BO3HUKIIEH MPOOJIEMBI.

- eciM ke Ha Bac oka3bIBaeTCsl ICUXOJOTHYECKOE TaBJIEHUE YIPO3aMH, UTO Yepe3
HECKOJBKO CeKyHJ Bbl moHecere huHaHCOBBIE MOTEPH, KTO-TO opopMuT Ha Bac xkpeaut
uim 4tro ecau Bbel He coobmure Tpedyemyro wuHGOpPMAIHMIO, TO KapTy BOOOIIE
3a0JIOKUPYIOT, HE BOJIHYHTECh, 3TO OOBIYHASA YJIOBKA MPECTYNHHUKOB, TJIABHAs IIEJb
KOTOPBIX BBECTU Bac B cOCTOsIHME HEYBEPEHHOCTH M CTpaxa MOTePATh COEPEKEHUSI.



